.and dog owners everywhere continue to speak on our behalf!

s\
%

Py
J

i
.

MESA SEAN

Rikki was amazing working with my Rescue half Siberian Husky/ Half Great
Pyrenees Lucy. Lucy knew ZERO commands when arriving and now she is a new
dog. I can walk her off the leash with no fear of her fleeing (she was a flee-er),
always walks on my left side, knows...sit, down, place, off, come and much more.

Thanks Rikki!

MITCHEL FLECKER
Rikki was amazing. My Siberian Husky came out a different dog the day I picked
him up. It has only gotten better since than. He is so well behaved and well

trained. Thank you again Rikki!!

CHRIS CARLSON

We sent our 6-month old puppy to stay with Rikki for 2 weeks and we couldn’t be
any happier with the results! Rikki obviously worked so hard with him and got
him to a place where we're able to use all the commands and allow him to be off
leash. It's made our lives much better. I would emphatically recommend Rikki to

anyone.

ERIN KRACKE

Rikki is without a doubt the best trainer out there. Stew was stubborn and smart
and would refuse to listen. When we were at home he was good but out in public
was where things went south. I never in a million years would think that he would
eventually be behaved enough to take his leash off in public. Now I take Stew
everywhere, we are able to play fetch in the middle of Central Park with full
attention and respect of one another. Our relationship has changed completely and
it was all thanks to Rikki!



ROBERT A. FLUTIE

To say that Rikki did an amazing job with our dog Frank would be an
understatement to the results. Frank is a spirited 10 month old Cockapoo. We did
a ton of research before we selected Rikki and we couldn’t have been more pleased.
She is dedicated, professional, compassionate, well versed and highly skilled. Frank
spent two weeks with Rikki at her home / camp and when we picked him up, he was
happy, obedient, energetic, disciplined and a much happier dog. We couldn’t
believe the results that came through Rikki’s training Frank! Rikki is a wonderful
communicator and sent us updates and videos of Frank’s progress. She is generous
with her time and it is obvious that she loves the dogs and has a real passion for
her profession. We were skeptical of leaving Frank with a complete stranger (who
was being hired to discipline our dog nonetheless!), as well as the return on our
investment to train him. We are so happy that we took a leap of faith and in doing
so found Rikki. Frank is doing so well and is easy to manage now that the idea of
getting another dog does not feel overwhelming (although that’s probably not going
to happen). In one word we’d describe our experience as fantastic!

SNEH PARMER

Rikki is one of the best trainers ever! Rikki was extremely professional and went
above and beyond to give our dog the best experience. Rikki sent videos and photos
consistently and everyday she gave us a status update on how our dog was doing.

We felt very comfortable with Rikki being our trainer and more importantly a place
where our dog felt like home while getting the training he needed.

The progress updates were great to see, and we are shocked by how much better
he has gotten within a short period of time with Rikki.

I would recommend Rikki to all my friends who want to send their dog to training!

LEEZA CUMSKY

Our experience with Rikki was amazing! She trained our 1 year old pup for two
weeks and we saw a difference in his behavior right away. She truly cares for the
dogs she trains as well, which was something that was very important to us when
searching for trainers. We highly recommend Rikki to any dog owner!

JASON LAMOUNTAIN

I just picked my four-year-old dog Hank up from the two week board and train
program yesterday, and it has already made a world of difference! He is so much
calmer and more attentive to my commands, whether we are out on walks or just
sitting around the house. And he spent the whole night in his crate without any
whining or scratching, which is truly amazing! I can’t recommend this program
enough, our trainer Rikki was great and shared many updates throughout the
training process.

MJ]

Rikki did an amazing job with my pup! She was so communicative throughout the
experience, which really put us at ease. Her home and yard are clean and the
perfect place for the doggies to play too! As soon as I had my first walks with my
dog I noticed amazing improvements and feel so excited to have such a well
behaved puppy. Thanks Rikki!!

BRITTNEY DENLEY

As a first time puppy mom, I showed up to Rikki completely out of my depth and
she completely transformed my pup’s behavior. I returned to a disciplined,
responsive, and obedient pup, who was still spirited and high energy, but understood
the important boundaries that have helped me to keep him safe. The structure of
Rikki’s training program, coupled with her regular updates, responsiveness, and
transparency, allowed me to rest assured that my fur baby was in great care. I can't
say enough positive things about the value of this program!

AMANDA DE ROSA

Rikki is fantastic!! We sent our pup, Soares, to her for the 2 week training. We got
lots of regular updates and progress videos - we were so impressed by how quickly
he learned so much! Also, Rikki’s backyard is a paradise for dogs! We felt so
comfortable leaving Soares with Rikki and we were so excited to pick him up as a
new dog! 100% worth the investment in your dog - I will be recommending Rikki
to everyone I know.



HELEN GUO

My husband and I were going crazy from our two dogs and found Rikki out of
desperation. Thank goodness we did! They just got back home and I can already
see a big difference in their behaviors. We definitely couldn't have done this
ourselves. Rikki was very communicative the whole time and easy to work with.
Thanks Rikki!

AC

A year has passed since my original review and we’ve used Rikki every time we've
gone away or just needed the dogs out of the house for a few days. We always get
photos and videos of how they’re doing during their stay and they always come
back happy and healthy!

I want to add that we also started training both of our dogs with Rikki. The
improvement I've seen in them is incredible. Our boxer never used to listen to us
when we’d tell her it was time to go in her crate, time to come inside of the house,
to leave the cats alone, get away from the pool... etc. She now listens every single
time and it has made our lives so much less stressful!!

Original review—- >>

We boarded our dogs with Rikki for 10 days while we took a family trip to Florida.
They came home looking well fed and happy. My dogs usually get stressed out and
do not eat as much when we go on vacation but I can tell they ate well the whole
time during their stay- which means, they weren't stressed out! Highly recommend-
Ruff Haus is my new go-to!

SHELBY REBOSIO

My dog was trained with Rikki when he was a puppy and now that he’s two he still
is the best dog ever. Her training is still shown today, he’s awesome off leash and
I trust him fully thanks to her!

MARGARET MARTINO

Rikki was great with our 7 month old black lab puppy. She now knows how to sit,
down, off, come and heel commands. All learned within the two weeks she spent
with Rikki. I also loved the updates and videos that were sent. Would absolutely
recommend Rikki for training. Rikki did her job & Now it is up to me to reinforce
and continue training now that Dolly is home.

BRIE HEINLEIN

We got a Great Dane puppy and were in over our heads once he arrived with his
abundance of energy and enormous size (unbeknownst to him) ! We did a ton of
research trying to find the best trainer for him and settled on Rikki. Our 5 month
old puppy came back TRANSFORMED! He was calmer, listened to commands,
heeled nicely on a leash, no longer jumped up on us! The change was incredible,
we are SO grateful to Rikki for delivering us a calmer, happier puppy! We cannot
sing enough praises for her and her method! THANK YOU RIKKI!

VICTOR SUSMAN

We left our 10 month old English Cream Golden, Heidi, with Rikki for 2 weeks of
Obedience Training. We are thrilled to get her back as a much better behaved family
member. What Rikki did was amazing! Rikki "trained us" as well so we can continue
using Rikki's methods to reinforce all Heidi has learned from Rikki. Many thanks

for your expertise and help!

JOE DIPIETRO

My German Shepherd went to Ruff haus boot camp for 2 weeks. I watched the
videos of her training and she did excellent! When I brought her home she
retracted a bit! I asked Rikki to stop by and give me some pointers. When she
arrived my little girl was at her absolute best! Kinda funny! But after an hour of
going through a few things my little Jessie is wonderful to work with and play. I had
dogs in the past always well behaved but this one one was different, now she’s
doing great!

TOM TAYLOR

Rikki fixed every issue my 10 month old GSD had. He no longer mouths me for
attention, his manners have improved significantly with me and anyone he greets,
and he is no longer reactive to other dogs when out on walks. I can confidently
walk him off-leash, knowing that he will listen to any command I give him. I highly
recommend Rikki.



CHRISTINE PANICO

Vito hasn't been socialized with other dogs. Day 2 he was calm and non aggressive.
He got home and we did the training and he was listening without being on a leash
and walking in the yard. I'm so happy with the training that Rikki has done with Vito.
He went to her 2 wks ago and has become a more well behaved dog than I could
have ever imagined. So happy for his progress and for his skills he’s learned with
Rikki. Thanku isn’t even enough for the training.

KATARINA LARDAS

I was truly impressed by the trainer’s professionalism and kindness! Rikki is
amazing with dogs and after 3 weeks of training and boarding, my almost 6 year
old GSP showed amazing progress on fixing behavioral issues and obeying specific
commands. I highly recommend Ruff Haus K9 Training to improve your dog’s
obedience but also if you are looking for a caring and trustworthy place to board
your puppy.

JANICE CAROTENUTO

I just picked up my 8 month old Sheepadoodle Puppy after 2 weeks of board and
train and let me just say how happy I am! My Bella learned... So much......she
stopped jumping, learned how to walk on and off leash and listens to commands
better then ever! I'm so happy I brought her to Rikki, she taught Bella so much
and also taught me how to continue working with her. I highly recommend Ruff
Haus K9 training I can’t thank them enough!

DANFORD BAXTER

Our first dog, a Labrador Retriever. We dropped our Lab off to Rikki and were
immediately at easy with her and her location. Our dog was difficult to walk,
constantly eating things he should not, was not capable of consistent response to
commands. He was also overly aggressive at times which was concerning and
unpredictable. After his training he is a different dog. He was socialized which
makes seeing other dogs on our walks less anxious for all of us. He responds to
commands. He does not eat things, with a simple voice command to 'leave it'.

He is less anxious in and out of the house. He is no longer aggressive. He is

more predictable. I am able to walk him in fields and trails off leash. He heels well.
Our Lab now knows how to behave and we know how to deal with those moments
when he wants to do his own thing. Rikki was always sending video updates which
was great to see the progress. Strongly recommended!

ANTHONY FONTANA

Ruff Haus K9 did such am amazing job training our beautiful little Chihuahua
Puppy-Mackney. Chis ate somewhat independent but Puppy is such a great doggie
and follows what we ask of her 100% of the time. Happy happy happy!

JUDY COLON
Board and train made Remy a much better puppy. Wee wee pads gone and the
commands he learned. The after support is the best! Thank youuuuuuuu!!!

MICHELE BAYER ALBANO

Rikki was great with our dog. The improvement in his behavior was remarkable!

NICK RUSSO

I have 3 k9s that needed to be boarded on short notice Ruff Haus was able to
accommodate my working line dogs with ease when I was coming from WV to NY
would highly recommend!!!

THE GREATEST LAD

They provide such great service. My dog is always excited to go, and the training
he received is great. They are also very kind and accommodating. Cannot
recommend enough

LISA AMATO
COLE BAXTER
DODLEY LEFEVRE



